
 
Insurance Requirements FAQ  
 
Question: What information does the database contain?  

 

Answer: The database contains information about your Colorado driver's license, vehicle, and any 

information submitted by insurance companies regarding insured vehicles and all individuals listed as 

insured on your policy.  

 

Question: What information will be submitted by the insurance companies for the database?  

 

Answer: The vehicle identification number (VIN), make and year of the vehicle, and the name, date of 

birth, driver's license number, and address of each named insured or owner on the policy. This information 

allows for a match to the state vehicle and driver files.  

 

EFFECT ON VEHICLE DRIVERS/OWNERS:  

 

Question: What if I receive a notice identifying me as uninsured?  

 

Answer: If your vehicle is identified as uninsured for three consecutive months in the database, you will 

receive a notice from Explore (the database vendor) requesting insurance information on the vehicle. This 

notice will advise you that you have 45 days to provide the insurance information or your license plates 

will be subject to seizure. The information that you provide to Explore will be verified with your insurance 

company.  

 

Question: What if I have insurance and receive a notice identifying me as uninsured?  

 

Answer: You will need to check the vehicle identification number (VIN) on your vehicle (the VIN is usually 

located on the driver's side dashboard) and the vehicle registration. If the VIN on your policy does not 

match the vehicle and the registration, you will need to contact your insurance company for a correction 

to your policy. If the VIN on the vehicle registration does not match the vehicle and your insurance policy, 

the vehicle's title and registration will need to be corrected. This is accomplished by obtaining a proof of 

VIN inspection (available at emissions inspection stations, Colorado licensed dealers, and local law 

enforcement agencies) and taking this inspection and your title to your County Motor Vehicle office. If 

your title is held by a lienholder, you will need to contact the lienholder and instruct them to submit the 

title to the County Motor Vehicle office along with the VIN inspection for correction.  

 

COUNTY REGISTRATION INFORMATION:  

 

Question: What if I showed proof of insurance to the County Motor Vehicle office when I first registered 

my vehicle but I now receive a letter from Explore identifying me as uninsured?  

 

Answer: The County Motor Vehicle offices will renew your vehicle registration when shown proof of 

insurance. It is not the responsibility of this office to contact the database company or your insurance 

company; this is your responsibility.  

 

Question: What if I am unable to provide proof of insurance to the County Motor Vehicle office and my 

license plates are about to expire?  

 

Answer: Your license plates cannot be renewed without proof of insurance. You will be unable to drive 

your vehicle without a valid vehicle registration and license plates. 



  

Question: Upon purchase of a vehicle, will I be able to obtain a temporary permit from the County Motor 

Vehicle office without proof of insurance?  

 

Answer: No, you must provide proof of insurance to obtain a temporary permit.  

 

Question: My plates are expired and I need an emissions test to renew. Can I obtain a temporary permit 

to get an emissions test without proof of insurance?  

 

Answer: No, you must provide proof of insurance to obtain a temporary permit.  

 

Question: What type of proof of insurance is required?  

 

Answer: See Insurance Requirements.  

 

Question: When I provide proof of insurance to the County Motor Vehicle office and obtain a current 

registration, will the insurance database automatically be updated to indicate that I have insurance?  

 

Answer: No. The County Motor Vehicle offices will be able to register your vehicle when insurance proof is 

shown but the insurance indicator on your record will remain as unknown until the insurance database is 

updated with information submitted by your insurance company.  

 

Question: Can a person be self-insured?  

 

Answer: No. Only government agencies and corporations may be self-insured.  

 

Question What if my insurance company is from a state other than Colorado?  

 

Answer: As long as your insurance company is licensed to issue insurance coverage in Colorado, your 

proof of insurance will be accepted. If your out-of-state insurance company is not licensed to issue policies 

in Colorado, the database company will make that determination and send a letter to you. 


